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INTRODUCTION

o T htap 3% of frequent attendance in primary care is
associated with 15% of all appointments in primary
C a I ®orriss etQil., 2012

0 listestimated that about 80% of a GPs' clinical work
IS spent on 20% of theirp a t | € Nriky 8t al, 199



~Who are OFre
Attender so

0 T date, the use of different definitions of frequent
attendance hasprevented development of a
comprehensive knowledge ofthis p henomenon. 0O

Can be defined asthe top 10% of
attenders in primary care

Luciano et. al., 2010



