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INTRODUCTION  

òThe top 3% of frequent attendance in primary care is 
associated with 15% of all appointments in primary 
care..ó Morriss et. al., 2012 

 

òIt is estimated that about 80% of a GPs' clinical work 
is spent on 20% of their patients..ó Morley et. al., 1998  

 

 



Who are ôFrequent 
Attendersõ? 

òTo date, the use of different definitions of frequent 
attendance has prevented development of a 
comprehensive knowledge of this phenomenon.ó        
      

Can be defined as the top 10% of 
attenders in primary care   

        
     Luciano et. al., 2010 

 


